
 
Custom Reports Breakdown 

Accounts by Date 

The Accounts by Date reports allows you to see how many accounts have been worked by your 

collectors on any day you select. 

 

¶ Collector: The name of your collectors. 

¶ Log Date: The date your collector worked the account. 

¶ File #: The file number of the account worked by your collector. 

¶ Assigned To: Who the account belongs to. 

¶ Log Time: The time your collector worked the account. 

¶ Status: The status the account is currently in. 

¶ Portfolio: The portfolio the account belongs to. 

¶ Balance: The account current balance. 

 

 

 

 



Check Payments 

The Check Payments report allows you to see what checks you have on file on any day you select. You 

can also choose what status you want to see (POSTED, PENDING etc.) 

 

¶ Payer: Name of the payer on the account. 

¶ ABA: The routing number of the checking account. 

¶ Acct: The account number of checking account. 

¶ Amount: The amount of the check on file. 

¶ Check: The check number used. 

¶ Ref: The file number and portfolio the account belongs to. 

¶ Date: The date of the payment. 

¶ Status: The status of the check on file.4 

¶ Exported: If you batched the payment. 

 

 

 

 

 

 



Contingency 

The Contingency report helps you determine how much money you owe your client or how much 

money the client owes you.  You can filter by PENDING or POSTED payments.  

 

¶ Client: The name of the client. 

¶ Portfolio: The Name of the portfolio. 

¶ Date Paid: The date the account made or is going to make payment. 

¶ Amount Paid: The amount of the payment. 

¶ Agy Fee: The fee percentage by your client. 

¶ Due Agy: The amount of money your client owes the agency. 

¶ Due Client: The amount of money you owe the client. 

 

 

 

 

 

 

 

 



Credit Card Payments 

The Credit Card Payments report allows you to see what credit cards you have on file on any day you 

select. You can also choose what status you want to see (POSTED, PENDING etc.) 

 

¶ File: This is the file number. 

¶ Payer: This is the payer name. 

¶ Address: This is the address on file for the credit card payment. 

¶ Zip: This is the zip code on file for the payment. 

¶ Amount: This is the payment amount on file for the credit card. 

¶ Card #: This will show you the credit card number if it hasn’t been hashed already. 

¶ Exp: This is the expiration date on file for the credit card. 

¶ CVV2: This is the 3 digit code on the back of the card. 

¶ Date: This is the date of the payment. 

¶ Status: This tells you what status the payment is currently in. (POSTED, PENDING etc.) 

 

 

 

 

 

 



Desk Management 

Desk management allows you to view how many accounts your collectors have in their queue as 

well as determine what status all their accounts are in. You will also be able to see he oldest wok 

date in that status.  

 

¶ Collector: Collector name. 

¶ Status: The statuses the accounts are in. 

¶ Oldest Work Date: The oldest worked account in that status. 

¶ Status Count: How many accounts in that particular status. 

¶ Total: The sum of the current balances in that particular status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Financial Dashboard 

 

The Financial Dashboard is a breakdown of your collector’s numbers in one central location.  

 

¶ Collector: Collector name. 

¶ Starting: The number collectors walk into the month with on the first day. 

¶ Posted: The amount of money collectors have cleared for the month. 

¶ Post Date: The amount of money collector still has pending for the month. 

¶ PD %: The percentage of money Post Dated in relation to their total number. 

¶ Goal: The goal set for collectors. 

¶ Bonus Goal: Is an incentive goal for collectors. Let’s them now if they reach that goal 

they will be in the bonus.  

¶ New: Calculates the money a collector has collected that was not already on file for 

the month. 

¶ NSF: Calculates the amount of money the collector has reversed. 

¶ Total: The Posted and Post Date number combined. 

¶ % to Bonus Goal: The percentage the collector is to reaching the Bonus Goal. 

¶ Needed: The amount of money needed to reach the Bonus Goal. 

¶ Forecast: A hypothetical number that says that although you are at 15,000 you may 

end at 13,000. 

¶ Bonus: The amount of money the collector can expect to bring home as a bonus check. 

By default the percentage is set to 25%. This can be changed. 

 



Morning Routine 

The Morning Routine report is a glance at how many accounts a collector has in HOT, NSF, CALL IN and 

PROMISE. The idea behind the report is to have collectors work those account before their NEWBIZ. 

 

¶ Collector: The collector name. 

¶ Hot: The amount of accounts in HOT. 

¶ Hot LW: The oldest worked HOT account. 

¶ Call In: The amount of accounts in CALL IN. 

¶ Call In LW: The oldest worked Call In account. 

¶ NSF: The amount of accounts in NSF. 

¶ NSF LW: The oldest worked NSF account. 

¶ Promise: The amount of accounts in PROMISE. 

¶ Promise LW: The oldest worked PROMISE account. 

 

 

 

 

 

 

 

 

 

 

 



NSF Log 

 

The NSF Log shows you how many accounts a collector has reversed and in NSF status. 

 

 

¶ Payment Date: The date the payment was scheduled. 

¶ Date Reversed: The date the payment was reversed. 

¶ Owner: The collector who the account belongs to. 

¶ Closer: The collector who took the payment. 

¶ File #: The file number of the account. 

¶ Amount: The amount that was reversed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Paid In Full 

 

The Paid In Full report shows all Paid In Full accounts by portfolio. 

 

¶ Account #: The account number of the file. 

¶ Full Name: The debtors full name. 

¶ SSN: Social Security Number of the debtor. 

¶ Post Date: Date of final payment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Payment Dashboard 

 

The Payment Dashboard is a detailed replacement for the payment screen in Collections 

Max with more detail. The report can be used with a date range as well as choose what 

payment status you want to see. (HOLD, PROCCESSED, PENDING etc.) 

 

¶ File #:  File number of the account. 

¶ Pay Date: Date of payment.  

¶ Collector: The collector name the account belongs to. 

¶ Debtor: The debtors name. 

¶ Payer: The payer on file for that account. 

¶ Portfolio: The portfolio the account belongs to. 

¶ Amount: The amount of the payment. 

¶ Pay Method: The type of payment on file. 

 

 

 

 

 

 



Payments at Risk 

The Payments at Risk report will show you accounts that the payment date is more than 10 days from 

the date it was put on file.  

 

¶ Account Owner: The collector who the account belongs to. 

¶ Payment Owner: The collector who took the payment. 

¶ File #: File number of the account. 

¶ Date Taken: The date the payment was taken. 

¶ Payment Date: The date the payment is setup for. 

¶ Amount: The amount of the payment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Portfolio Dashboard 

 

The Portfolio Dashboard show you how well your liquidation on a portfolio.  

 

¶ Portfolio:  Name of the portfolio 

¶ Placement Date: The date the portfolio was placed. 

¶ Principal: Total balance of debt the portfolio has. 

¶ Act Principal: Total balance of accounts passed out to collectors. 

¶ Total Collected: Amount collected on file since placement. 

¶ Target: The target liquidation rate you would like to hit. 

¶ Total: The total liquidation percentage since the day it was placed. 

¶ Month: Liquidation for a portfolio in the month on the report. 

¶ Current:  Liquidation for a portfolio based on how much you have handed out (does not include 

the remaining NEWBIZ) 

¶ Cur Posted: Current posted amount on portfolio. 

¶ Cur Post Dated: Current pending amount on portfolio. 

¶ Cur Total: Current posted and pending on portfolio. 

¶ Avg Bal: Average account balance on portfolio. 

¶ Avg Payment: Average payment amount taken on the portfolio. 

¶ Avg Payment Amount: Average payment taken on portfolio. 

¶ Total Accounts: How many accounts the portfolio has. 

¶ New Biz Count: How many accounts in NEWBIZ. 

¶ New Biz Total: The sum of all the balances in NEWBIZ. 

¶ Needed: Total amount needed to hit your liquidation rate. 



Portfolio Liquidation by Collector 

 

¶ Portfolio: Name of portfolio. 

¶ Manager: Manager Name. 

¶ Collector: Name of collector. 

¶ Count: Number of accounts the collector has in their queue by portfolio. 

¶ ANV: (Average Newbiz Velocity) - how much debt is handed out per collector per day since 

the day dropped. 

¶ Active Principal: Sum amount of debt in collector queue by portfolio. 

¶ Current Month: Current amount collected by collector in that portfolio. 

¶ Next Month: Amount of money on file for next month. 

¶ Total Payments: Amount of money collector made on that portfolio since placed with 

collector. 

¶ Liq %: How well the collector has liquidated that portfolio. 

¶ Target Liq %: Target liquidation rate base on portfolio liquidation rate. 

¶ Needed: Amount needed for collector to reach liquidation rate.  

 

 

 

 

 

 

 

 



Payments by Portfolio 

 

¶ Portfolio: Name of portfolio. 

¶ Assigned To: Collector payment belongs to. 

¶ File Number: File number of account. 

¶ Debtor Name: Name of debtor. 

¶ Status: Status of account. 

¶ Amount: Amount of payment. 

     


