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Accounts by Date

The Accounts by Date reports allows you to see how many accounts have been worked by your
collectors on any day you select.

@ DC IT| Accounts By Date - o IEN
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Accounts by Date Q, ADV. SEARCH

Collector Assigned To Log Time Balance
ASMITH $5.069.50
BLAIR $21,603.75
BPIGG $21,762.01
JOEYG $5.500.00
MGOL $8.262.50
NICOLE $31.160.00

$17.937.76

[+]
]
<
[+]
[+]
[+]
[+]
]

$41,200.50

Grand Total 175 $152.596.02

Collector: The name of your collectors.

Log Date: The date your collector worked theccount.

File #: The file number of the account worked by your collector.
Assigned To: Who the account belongs to.

Log Time: The time your collector worked the account.

Status: The status the account is currently in.

Portfolio: The portfolio the account Hengs to.

Balance: The account current balance.
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Check Payments

The Check Payments report allows you to see what chgmk have on file on any day you select. You
can also choose what status you want to see (POSTED, PENDING etc.)
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& Check Payments: pOSTED from 08-16-2013 to 08-16-2013 CE

Ref Exported
REBECCA M WASHINGTON $59.16 RE:U5208483 / ADVANCE AMERICA 08-16-2013 POSTED Not Exported
ROSE MARY GARTMAN $18.80 RE:U5204535 / LOCALHOLLYHILL 08-16-2013 POSTED Not Exported
CHRISTINA M RAMOS $75.00 RE:U5216228 / MARKSMORGAN 08-16-2013 POSTED Not Exported
JESSICAWHITE $49.08 RE:US211547 / CHECK N GO INC. 08-16-2013 POSTED Not Exported
NICOLE | ESCEW $100.00 RE:U5220150 / AMERICAN WEB LOAN 08-16-2013 POSTED Not Exported
MARTY GREEN $86.24 RE:US5218043 7/ LOAN TIL PAYDAY 08-16-2013 POSTED Not Exported

CARRIE GREEN RE:U5215229 f WELLS FARGO 08-16-2013 POSTED Not Exported

Payments 1 to 7 of 7
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Payer: Name of the pyer on the account.

ABA: The routing number of the checking account.

Acct: The account number of checking account.

Amount: The amount of the check on file.

Check: The check number used.

Ref: The file number and portfolio the account belongs to.
Date: The date of the payment.

Status: The status of the check on file.4

Exported: If you batched the payment.



Contingency

The Contingency report helps you determine how much money you owe your client or how much
money the client owes youYou can filteby PENDING or POSTED payments.
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Contingency Report

Client Date Paid Amt Paid Due Client

[+] ACE $2.600.76 $2.600.76

[+] BAY $31.362.05 $29,126.92

[+] REGENCY ONE CAPITAL $727.84 $254.74

Grand Total 159 $31,982.43

Client: The name of the client.

Portfolio: The Name of the portfolio.

Date Paid: The date the account made or is going to make payment.
Amount Paid: The amount of the payment.

Agy Fee: The fee percentage by your client.

Due Agy: The amount of money your client owes the agency.

Due Client: The amount of money you owe the client.
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Credit Card Payments

The Credit CarBayments reprt allows you to see what credit carglseu have on file on any day you
select. You can also choose what status you want to see (POSTED, PENDING etc.)
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Exp
ARACELY RAMOS ADDRESS $93.75 00000000000000000 0272016 08-10-2013 POSTED
CHARLIE CHISHOLM ADDRESS $100.00 00000000000000000 1272015 08-10-2012 POSTED
LORRAINE WISEMAN ADDRESS $200.00  00000000000000000 0372015 08-10-2013 REVERSED
TEVIS BRIGGS ADDRESS $118.00  00000000000000000 0217 08-10-2013 POSTED
LYNNE CAPITAN ADDRESS $100.00 00000000000000000 0172016 08-10-2013 POSTED
RONDA NORTON ADDRESS $100.00 00000000000000000 0472015 08-10-2013 REVERSED

WILBER MARTINEZ ADDRESS $250.00 00000000000000000 0372017 08-10-2013 POSTED

Payment:

File: This is the file number.

Payer: This is the payer name.

Address: This is the address on file for the credit card payment.

Zip: This is he zip code on file for the payment.

Amount: This is the payment amount on file for the credit card.

Card#:Thi s will show you the credit card number
Exp: This is the expiration date on file for the credit card.

CVV2: This is the 3 digit code on the back of the card.

Date: This is the date of the payment.

Status: This tells you what status the payment is currently in. (POSTED, PENDING etc.)
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Desk Management

Desk management allows you to view how many accounts goliectors have in their queue as

well as determine what status all their accounts are in. You will also be able to see he oldest wok
date in that status.

)
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Desk Management

SWITCH MANAGER ﬁ

Collector Oldest Work Date

Status Count Total
Collector1

$428.124.27
Collector2 $522,936.01
Collector3 $643.312.27

$1.594.372.55

Collector: Collector name.

Status: The statuses the accounts are in.

Oldest Work Date: The oldest worked account in that status.
Status Count: How many accounts in that particular status.
Total: The sum of the current balances in that particular status.
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Financial Dashboard

The Financial Dashboard is a breakdown of yourdollee * s number s i n one
© DC IT | Financial Dashboard - a
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Financial Q ADV.SEARCH | SWITCH MANAGER ﬁ

Starting Posted Post Date PD Goal Bonus Goal New Total % to Bonus Goal Needed Forecast Bonus
COLLECTOR4 $3.808 $12,015 75.93% $5.000 $6.500 $15,823 $15,823 243.43% ($9.323) $12,658 $2,165
COLLECTORS $9,398 $17,453 65.00% $5,000 $6,500 $26,851 $26,851 413.00% ($20,351) $21,481 $4,370
COLLECTORG $25,744 $47,639 64.92% $5,000 $6,500 $73,383 $73,383 1128.97% ($66.883) $58,706 $13,677

Subtotal: $116.057 $3.901 $116.057 392,845

Payments 1to 3 of3

[E— ) e [ e T

i Collector: Collector name.

9 Starting: The number collectors walk into the month with on the first day.

1 Posted: The amount of money collectors have cleared for the month.

1 Post Date: Theamount of money collector stihaspending for the month.

1 PD %: The percentage of money Post Dated in relation to their total number.

1 Goal: The goal set for collectors.

f BonusGoal:l s an incentive goal for collectors.
they will be in the bonus.

1 New: Calculates the money a collector has collected that was not already on file for
the month.

9 NSF: Calculates the amount of money the collector hegersed

1 Total: The Posted and Post Date number combined.

1 % to Bonus Goal: The percentage the collector is to reaching the Bonus Goal.

I Needed: The amount of money needed to reach the Bonus Goal.

9 Forecast: A hypotheticahumber thatsays that although you are at 15,000 you may

end at 13,000.
1 Bonus: The amount of money the collemt can expect to bring home as a bonus check.
By default the percentage is set to 25%. This can be changed.



Morning Routine

The Morning Routine report is a glance at how many accounts a collector has in HOT, NSF, CALL IN and
PROMISE. The idea behind thpaort is to have collectors work those account before their NEWBIZ.

@ DC IT | Morning Routine - a
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[reomea ]

® Morning Routine: MA

Collector Call In LW i Promise LW

COLLECTOR4 04-12-2013

COLLECTOR5S 05-01-2013

COLLECTORG 06-07-2013

[ — ) e [ )

Collector: The collector name.

Hot: The amount of accounts in HOT.

Hot LW: The oldest worked HOT account.

Call In: The amount of accounts in CALL IN.

Call In LW: The oldest worked Calh account.

NSF: The amount of accounts in NSF.

NSF LW: The oldest worked NSF account.

Promise: The amount of accounts in PROMISE.
Promise LW: The oldest worked PROMISE account.
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NSF Log

The NSF Log shows you how many accounts a collectoeversed and in NSF status.

@ DC IT | NSF Log - a
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Amount

Date Reversed Closer

$588.83

$691.55

$212.22

Payment Date: The date the payment was scheduled.
Date Reversed: The date the payment was reversed.
Owner: The collector who the account belongs to.
Closer: The collector who took the payment.

File #: The file number of the account.

Amount: The amount that was reversed.
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DCIT | NSF Log

Paid In Full

The Paid In Full report shows all Paid In Full accounts by portfolio.

DC IT | NSF Log

htpi/ fuww.dcitllc.com/reports/paid_in_full/ACE]

€ | | Q- Google
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Paid in Full

20446404

21224458

70765906

71205206

14735046

71711443

145432383

58456902

21965047

n Full;

ANASTACIO OCHOA Il
ASHLEY CHAPMAN
BEN MARQUEZ
BENJAMIN FINER
CANDACE ARTHUR
CRYSTAL GALLEGOS
CURTAIS SIMON
DANIEL LUNA

GUILLERMINA HEFFNER

000-00-0000

000-00-0000

000-00-0000

000-00-0000

000-00-0000

000-00-0000

000-00-0000

000-00-0000

000-00-0000

I .

07-18-2013

06-18-2013

02-12-2013

03-01-2013

06-28-2013

03-15-2013

08-02-2013

02-13-2013

07-05-2013
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Account #: The account number of the file.
Full Name: The debtors full name.

SSN: Social Security Number of the debtor.

Post Date: Date of final payment.



Payment Dashboard

The Payment Dashboard is a detailed replacement for the payment screen in Collections
Max with more detail. The report can be used with a datege as well as choose what
payment status you want to seddQLDPROCCESSED, PENDING etc.)

@ DC IT | Payment Dashboard - a
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Payment Dashboard: PENDING from 08-14-2013 to 08-14-2013 EE

2013-08-14 COLLECTORS DAMIEN DUPREE DAMIEN DUPREE $240.00 CREDIT CARD
2013-08-14 COLLECTORG FIDELA MADRIGAL FIDELA MADRIGAL $800.00 CREDIT CARD
2013-08-14 COLLECTORG RACHEL SANCHEZ RACHEL SANCHEZ $300.00 CREDIT CARD

$1.340.00

Payments 1to3of3

-

File #: File number of the account.

Pay Date: Date of payment.

Collector: The collector name the account belongs to.
Debtor: The debtors name.

Payer: The payer on file for that account.

Portfolio: The portfolio the account belongs to.
Amount: The amount of the payment.

Pay Method: The type of payment on file.
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Payments at Risk

The Payments at Risk report will show you accounts that the paymeetisiatore than 10 days from
the date it was put on file.

L) DC IT | Payments at Risk - a
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Payments at Risk ﬁ
® Payments At Risk C—

Account Owner

File ¥# Date Taken Payment Date Amount

] US218053 08-08-2013 08-23-2013

$25.00

US175692 08-09-2013 08-30-2013 $61.66

Us211646 08-14-2013 09-03-2013 $155.00

Us208317 08-14-2013 09-04-2013 $20.00

Us213292 08-13-2013 09-04-2012 $25.00

us215124 08-07-2013 09-20-2013 $48.60

3$335.26

Account Owner: The collectomwho the account belongs to.
Payment Owner: The collector who took the payment.
File #: File number of the account.

Date Taken: The date the payment was taken.

Payment Date: The date the payment is setup for.
Amount: The amount of the payment.
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Portfolio Dashboard

The Portfolio Dashboard show you how well your liquidation on a portfolio.

@ DC IT | Portfolio Dashboard - a
< @ | | + (o€ hitpif/www.deitlic.com/reports/portfalio € | | Q- Google A~ 3~
1| 5¢ DCIT | Portfolio Dashb... | ¥
B

DC IT LLC Home  Services  Collection Agencies Portfolio  Support  Contact Us Reports

ard  Portfolio Dashboard SWITCH PORTFOLIO n
E—

Cur Avg
Placement Act Total Cur Post Cur Avg Avg Payment Total Biz Biz
Portfolio pate Principal Principal Collected Target Total Month Current Posted Dated Total Bal Payment Count Accts Count Total

$6.510 $9.211 $193,202,

2 1549 264

$44,925 5.52

$1.036,145 $814,133 307

ACET 08-13-2013 10.00 434 0.89

08-13-2013 $120,891 $102,746 $9,725 $12,880.0

$2,078.90

CASHYES 01-31-2013 $2,079

Portfolios 1 to 6 of 6

Portfolio: Name of the portfolio

Placement Date: The date the poifblio was placed.

Principal: Total balance of debt the portfolio has.

Act Principal: Total balance of accounts passed out to collectors
Total Collected: Amount collected on file since placement.
Target: The target liquidation rate you wouldké to hit.

Total: The total liquidation percentage since the day it vaéesced
Month: Liquidation for a portfolio in the month on the report.
Current: Liquidationfor a portfolio based on how much you have handed out (dussnclude
the remaining NEWB)Z

Cur Posted: Current posted amount on portfolio.

Cur Post Dated: Current pending amount on portfolio.

Cur Total: Current posted and pending on portfolio.

Avg Bal: Average account balance on portfolio.

Avg Payment: Average payment amount taken on the portfolio.
Avg Payment Amount: Average payment taken on portfolio.
Total Accounts: How many accounts the portfolio has.

New Biz Count: How many accounts in NEWBIZ.

New Biz Total: The sum of all the balances in NEWBIZ.

Needed: Total amount needed to hit your liquidatioate.
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ortfolio Liquidation by Collector
DCITLLC - a
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BB Porfolio Liquidation

Manager Collector Count ANV Active Principal Current Month Next Month Total Payments

ACE APRIL 8

COLLECTOR4 $142,000.40 $25,478 17.94% ($11.278)

COLLECTORS $103.213.09 $6,604 6.40% $3.718

Subtotal $245.213.49 $32.081 12.17% (37.560)

NEWBIZ $93.426.05
Subtotal $93.426.05

Grand Total

Portfolio: Name of portfolio.

Manager: Manager Name.

Collector: Name of collector.

Count: Number of accounts the collector has in their queue by portfolio.

ANV: (Average Newbiz Velocjtyhow much debt is handed out per collector per day since
the day dropped

Active Principal: Sum amount of debt in collector queue by portfolio
Current Month: Current amount collected by collector in that portfolio.
Next Month: Amount of money on file for next month.

Total Payments: Amount of money collector made on that portfolio since placed with
collector.

Liq %: How well the collector has liquidated that portfolio.

Target Liq %: Target liquidation rate base on portfolio liglation rate.
1 Needed: Amount needed for collector to reach liquidation rate.
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Payments by Portfolio

DCITLLC -a
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Payments by Portfolio
nents

Assigned To File Number Debtor Name

Portfolio: Name of portfolio

Assigned To: Collectorpaymentbelongs to
File Number: File number of account
Debtor Name: Name of debtor

Status: Status of account
Amount: Amount of payment.

Collection Agencies

Portfolio

Support  ContactUs  Reports

Q ADV.SEARCH | SWITCH STATUS ﬁ

Amount
$162.87
$9,896.82

$10.059.69



